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TECH CORNER

Game on: Business catching on to how ‘gamification’ is a winner

Game-like programs boost morale,
build sales and engage customers

SPECIALTO U-T SAN DIEGO

Businesses are learning
that both employees and
customers want to have
more fun during the work-
day, and they are “gamify-
ing” to make that happen.

The newest cool tech word
is “gamification,” which is
using online game-like pro-

grams in business opera-
tions in a variety of areas,
including sales, training, cus-
tomer retention, marketing
or boosting employee mo-
rale. The games can include
things like quizzes, contests
and strategy games.
"Gamification works by
making technology more
engaging, by encouraging

users to engage in desired
behaviors, by showing a path
to mastery and autonomy, by
helping tosolve problems and
notbeing adistraction, and by
taking advantage of humans’
psychological predisposition
to engage in gaming,” accord-
ing to mashable.com, a lead-
ing website that reports on
digital innovation.

“The technique can en-
courage people to perform
chores that they ordinar-
ily consider boring, such as

completing surveys, shop-
ping, filling out tax forms or
reading websites.”

Agragati Siegel, chief op-
erating officer of Gamesync
Gaming Center in San Diego,
said his company has been
using gamification marketing
programs for about a year.

His gamification promo-
tions include an email cam-
paign encouraging gamers
to achieve more on home
gaming. Those achievements
are then rewarded with free

- games or other incentives

at the Gamesyne facility, he
said. He said the promotion
gets more gamers out of the
house and into the facility,
gets them to interact socially
and makes for a fun experi-
ence.

Seigel said there are other
applications for gamifica-
tion. A local bank recently
contacted Gamesync to host
a team-building session us-
ing games. Gamesync sug-
gested an online process for

staff members to compete for
points. Winners were then
sent to Gamesync’s fncility
for a competitive gammg ses-
sion, he said.

The bank sought out this
strategy for team building
because most of its staff
were gamers, Seigel said.

“The employees were
more motivated to perform
and they-were given a re-
ward that they valued. So,
in a sense, everybody wins,”
he said.
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SCORE Workshop - How to Art of Marketing

Pack Your Golden Parachute: | 8am.NTCatLiberty Station. 2875 Dewey Committee Success Series - Record
Exit Strategy Road Noon, Escondido Chamber of Commerce, 720 Keeping, Angel Investors
The San Diego chapter of the American Market- N. Broadway

5:30 p.m., Temecula Valley Entrepreneur’s
Exchange, 43200 Business Park Drive

Temecula Valley Entrepreneur’s Exchange will
hold its Tri-Tech Twin Cities Business Success
Series - Record Keeping class. For more
informatien, call 951-506-5180 or visit www.
temeculaevents.org.

9 a.m., Temecula Valley Entrepreneur’s

Exchange, 43200 Business Park Drive ing Association will hold its Art of Marketing

conference, drawing industry professionals
Temecula Valley Entrepreneur’s Exchange 1 from a broad range of marketing disciplines.
offering a SCORE workshop titled How to Pack For more information, call 619-402-7825 or
Your Golden Parachute’ Exit Strategy Registra- visit http://sdama.org/events/art-of-market-
tion 15 required. For more information, call 951 ing-2013.

506-5180 or visit www.temeculaevents.org.

Escondido Chamber of Commerce will host

the networking and mixers committee. The
dedicated, high-spirited mixer team organizes
the monthly chamber events that provide
opportunities for people to build their business
network, access new partners with influence
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Calendar

CARLSBAD

Nov.8

Coffee Connection

8a.m. Carisbad Chamber of Com-
merce. 5934 Priestly Drive

Carlsbad Chamber of Commerce will
hold its Coffee Connection For more
information, visit www carisbad.org.
call 760 931-8400 or emani Kathy
Stetien at ksteffen @ cartsbad org

Nov.12

Sustainability Committee

730am Carlsbad Chamber of
Commerce 5934 Priestly Drive
Carlsbad Chamber of Commerce wiil
hold its Sustainability Commuttee
meeting For more information, visit
vrww catlsbad org. call 760-931-8400
or email carlsbadchamber@carlsbad
org

Nov.13

Ambassador Committee

730am Carlsbad Chamber of
Commerce 5334 Priestly Drive
Cartsbad Chamber of Commerce will
hold its Ambassador Commuttee. For
more information visit www carls-
bad org or cal! 760-931 8400

Nov.19

Technology Advisory Committee
730am Carisbad Chamber of
Commerce. 5934 Priestly Drive

Tax

i

- Strategic Planning
- Organizational
Development

- Estates /Trusts
+ Non- Profits
« IRS Representation

Accounting

+ + QuickBooks Setup
« Accounting Services
- Bookkeeping Service

Carlsbad Chamber of Commerce will
hold 1ts Technology Advisory Com-
mittee Technology Adwisory Com-
mittee educates chamber members
on the use of technology and how it
can beneht thew business.” according
to the chamber For more informa
tion. visit www carlsbad org

ESCONDIDO

Nov.5

Government Affairs Committee
4pm Escondido Chamber of Com-
merce 720 N Broadway

The Escondidc Chamber of Com-
merce will hotd its Government
Aftairs Committee meeting ~“The
committee works to create and
sustain a favorable business environ-
ment in which all businesses can
grow and prosper through the monu-
toring of legislation and influencing
of governmental decisions on behalf
of the interests of our members.”
according to the chamber."This
commutiee provides a basis for

the charber to act on local. state
and fede 3« povernmental ssues
and evaluate pohtical candidates ™
For mare information wisit www.
escondidochamber.org/locations/
escondido chamber-office

Nov.7

Networking and Mixers Committee
Noon, Escondido Chamber of Com-
merce, 720 N. Broadway

R

Escondido Chamber of Com-

merge will host the networking and
muxers comnuttee. The dedicated.
tugh-spirited mixer team organizes
the monthly chamber events that
provide opporturuties for people to
butld therr busmess network, access
new partners with nfluence and grow
their business. For more information.
visit www.escondidochamber.org

Now.13

Member Services Committee
Noon. Escondido Chamber of Com-
merce, 720 N. Broadway

The Escondido Chamber of Com-
merce will hold its Member Services
Commuttee meeting “The committee
supports strategic planning for
growth of new members and reten-
tion by momtoring relevancy, creat-
Ing new programs, and providing
continuity of benefits and services
The commuittee contributes to the
creaticn of beneficial events such as
educational workshops and member
orientations and ints oduces new
members to the chamber and its
many resources.” according to the
chamber For more information, visit
www escondidochamber.org/loca-
tions/escondido-chamber-office.

MURRIETA

Nov.13
Speed Networking
Noon, Coworking Connection, 25185

ALLEN=BARRON

New thinking. New results.

An integrated approach for Accounting,
Tax, and Management Advisory Services to
Corporations, Small Business and Individuals.

Management Advisory Services

Preparation Planning
« Individual - Individual®
- Corporation / LLC » Business

- Business Plans
+ Inventory Analysis
+ Business Flow Analysis

+ International

- Forensic Accounting
« Internal Audit Services

info@allenbarron.com
www.allenbarron.com

Tow Free 866-493-5400 | Ofrice 760-741-1501 | Fax 760-741-1410
104 West Grand Avenue | Escondido, CA 92025

Madison Ave.

Temecula Valley Chamber of Com-
merce will hold speed networking
at Coworking Connection, 25185
Madison Ave. For more information,
visit wwy temecula.org.

OCEANSIDE

Nov.12

Education Committee Meeting
7:30 am , Oceanside Chamber of
Commerce. 928 N. Coast Highway
The Oceanside Chamber of
Commerce will hold its Education
Commuttee meeting at Carrows
Restaurant 936 N. Coast Highway.
Oceanside “The Education Commit
tee works diligently to raise scholar-
ship funds for graduating high schoal
students who live in Oceanstde, as
well as for classroom project grants.”
according to the chamber “They also
oversee the Annual Education Awards
Dinner and Auction” For more infor-
mation, visit www.oceansidecham-
ber.com or call 760-722-1534.

SANDIEGO

Nov.7

Art of Marketing

8am.. NTC at Liberty Station. 2875
Dewey Road

The San Diego chapter of the
Amenican Marketing Association will
hold its Art of Marketing conference,
drawing industry professionals

from a broad range of marketing
disciphines For more information, call
619-402 7825 or wisit hittpr//sdama.
org/events/art-of-marketing-2013.

SAN MARCOS

Nov.5

Membership Committee

7:30 a.m, San Marcos Chamber of
Commerce 904 W. San Marcos Bivd.
San Marcos Chamber of Commerce

and grow their business. For more information,
visit www.escondidochamber.org.

will hold its membership commit-
tee meeting. The committee works
to add value and benefit to the
membership. it also works with staff
and board to grow membership and
maintain renewals, according to the
chamber for more information, visit
www.sanmarcoschamber.chamber-
master.com, call 76(}744 1270 or
email info@ ber.com

Nov.12

Board of Directors Meeting

8am., San Marcos Chamber of Com-
merce, 904 W San Marcos Blvd.

San Marcos Chamber of Commerce

Parachute: Exit Strategy. Registration
is required. For more information,

call 951-506-5180 or visit www.
temeculaevents.org.

Nov.8

TVCC Professional Development
- Public Speaking

9a.m., Temecula Valley Entrepre-
neur’s Exchange 43200 Business
Park Drive

Temecula Valley Entrepreneur’s
Exchange ts offering Temecula Valley
Chamber of Commerce Professional
Development - Public Speaking. led
by Jim McLaughlin. Registration s

will hold its board of directors free for TVCC members and $20 for
g. The board 1s ibl ers. For more informa-

for semng chamber polucy receiving  tion, call 951-676-5090, visit www.

committee and staff reports and temeculaevents.org or email Tiffany

making recommendations on public Clark at titfany@temecula.org.

policy. according to the chamber

For more information. visit www. Nov.13

sanmarcoschamber chambermaster
com, call 760-744-1270 or email
info@sanmarcoschamber.com.

Living Green Workshop

7 p.m.. San Marcos Chamber of Com-
merce, 904 W. San Marcos Blvd.

San Marcos Chamber of Commerce
wilt hold its Living Green \Workshop
For more information, visit www.
sanmarcoschamber.chambermaster
com.

TEMECULA

Nov.6

SCORE Workshop - How to Pack
Your Golden Parachute: Exit
Strategy

9 a.m., Temecula Valley Entrepre-
neur’s Exchange. 43200 Business
Park Drive .
Temecula Valley Enlrepreneurs
Exchange s offering 2 SCORE work-
shop titled How to Pack Your Golden

Trl-Tech Twin Cities Business
Success Serles - Record Keeping,
Angel Investors

5:30 pm. Temecuta Valley Entrepre-
neur's Exchange 43200 Business
Park Drive

Temecula Valley Entrepreneur’s
Exchange will hold its Tri-Tech Twin
Cities Business Success Series

- Record Keeping class. For more
nformation, call 951-506-5180 or
visit www.iemeculaevents.org.

Membershlp Committee

2 p.m., Vista Chamber of Commerce,
127 Main St.

Vista Chamber of Commerce will
hold its membership committee
meeting. For more information, visit
www.istachamber.org, call 760-726-
1122 or email Linda Tournas at inda®
vistachamber.org.

NETWORKING

FROM1

ships; and advocating for
common interests.

Being in operation in such
a boom field for nearly 20
years gives Software San
Diego a long perspective. “At
that time (1994) in San Diego,
companies such as Teradata,
HNC and Peregrine were in
growth phases,” said Tom
Clancy, Software San Diego
chairman. “It was felt there
wasvalue in providing a point
of focus for networking, edu-
cation and advocacy for the
local software community”

Today the organization has
numerous companies on its
roster that benefit from San
Diego Software’s services. Its
members include Teradata,
Sony, Qualcomm, HNC, Life-
lock and San Diego Super-
Computer Center.

“For active participants,

X

there’s access to the board
and member networks,”
Clancy said. “We provide
discounts on services and
programs.”

Software San Diego also
hosts monthly events for its
members. Its Business Inter-
est Groups provide network-
ing opportunities for technol-
ogyand IT professionalsand
aplatform to discuss key de-
velopmentsin theindustry. It
usually hosts six such events
amonth.

The association also holds
special events that provide
an overview of the industry,
such as changes in the law
and new technology. The
special eventsinclude panel-
ists and speakers that offer
ideas on how to help compa-
nies grow.

It also holds a yearly fo-
rum on analytics. While the
monthly and special events
tend to be local-based, the
annual forum brings in peo-
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ple from across the country.
Universtiy of California, San
Diego Jacobs School of Engi-
neering helps produce this
event.

Software San Diego’s
accomplishments  haven't
stopped it from continu-
ing its pursuit of providing
information, guidance and
networking opportunities for
San Diego region. Clancyand
his team are always looking
for ways to take what they do
to the next level.

“(The association) is ac-
tively collaborating with oth-
er community organizations
to raise awareness and the
profile of information tech-
nology in San Diego,” Clancy
said. “The primary reason
for this communications and
branding effort is to support
the recruiting of top software
talent into the region.”

For more information, visit www.
softwaresd.org.
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5500 Grossmont Center Dr.
La Mesa
(619) 713-6900




